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Mission 

To direct the industry, meeting the expectations 
of its stakeholders in the best manner, 
developing constantly its capabilities with the 
optimum quality and price understanding, 
actualizing with the environmental and social 
responsibility awareness in accordance with the 
aviation rules and standards in any and all 
maintenance, repair, modification and design 
services of aircraft and components. 
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To become a developing, safe 
and global company in the 
area of aviation technical 
services that makes its 
stakeholders proud. 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

MAINTENANCE
/FLIGHT  
SAFETY 

 

To always offer reliable 
services and products, 
prioritizing Maintenance 
/Flight Safety. 

  

 

  
 

  

 

BEING CUSTOMER 
ORIENTED 
To ensure customer satisfaction by offering products and services 
in line with the customer expectations; in case of customer 
complaints, to take all precautions in accordance with reliability, 
transparency, objectiveness, confidentiality, accessibility, integrity, 
equality and sensibility principles in order to settle the complaint 
objectively. 

  

QUALITY 
MANAGEMENT 
SYSTEM 
 

To ensure the adoption of 
quality management system, 
keeping the quality service 
understanding on the 
forefront and increase system 
efficiency all the time. 

  

EFFECTIVE 
MANAGEMENT 
 

To achieve the company's 
objectives and targets within the 
frame of defined strategies by 
improving the communication, 
harmony and cooperation 
among employees and with the 
awareness of responsibility and 
authority 

 

 
  

 

 

   
 

 

 CONTINUOUS 
DEVELOPMENT & 
EFFICIENCY 
 

To be an ever developing 
organization with planning, 
information and technology 
based approaches, maximizing 
organization loyalty and team 
spirit. 

 
 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
      

    COOPERATION WITH 
AUDITORS 
To sustain all personnel to be in 
collaboration with the quality 
auditors of General Directorate 
of Civil Aviation, other 
authorities, 
companies and 
customers.  

 

ENVIRONMENTAL 
AWARENESS 
 

To ensure adoption of 
environmental protection and 
development awareness by all 
employees. �7�b�� 
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To ensure absolute compliance 
with the occupational health 
and safety principles, basing on 
human and environmental 
factors in all operations of the 
company. 

 HUMAN 
FACTOR 

 

To work in line with the human 
factor principles. 

 REPORTING 
 

To encourage 
personnel to report 
incidents/errors related 
with the maintenance. 

   

 
 

COMPLIANCE WITH 
THE STANDARDS & 
RULES 
 

To ensure absolute support and 
compliance of the personnel with 
the national and international 
rules and directives as well as 
company procedures, 
accompanied by a good 
occupational and technical 
practice. 

 

     

    
 

CALIBRATION 
SERVICES 
 

To provide calibration services 
at quality, error-free and 
reliable level, applying the 
internationally recognized 
methods in accordance with 
the conditions agreed with the 
customer and ISO 17025 
standard. 

  


